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In January 1988, about 125 
people attended the first of many 
meetings in Toledo to chart the 
future of Ohio Living Swan Creek, 
the first life plan community in 
the northwest Ohio area. Once a 
suitable site on Cresthaven Lane 
was found, planners designated 18 
of its 34 acres for the retirement 
community, and devoted the 
remainder to maintaining the 
wetlands surrounding the area.

In June 1988 a marketing staff 
was hired and opened an office 
displaying a scale model of an 
apartment. “We have to hand it to 
the ‘pioneers’ for their willingness 
to sign up for something they 
could not see. It was a remarkable 
commitment of faith and a tribute 
to those folks as well as Ohio 
Living,” said Ann Roller, executive 
director of Ohio Living Swan 
Creek.

Construction of the apartment 
building, the first of a three-phase 
plan, was completed in fall 1991. 
The first residents moved in 

Celebrating 25 years

CygnetTHE

Managing  
paper clutter

Is there one surface in your home  
or office that you rarely see? Let me 
guess ... that is where mail, incoming 
papers, magazines and newspapers 
naturally congregate. Attempting to 
clear the mounds of paper can seem 
like an overwhelming task.

Insightful thoughts on paper:
• Each person in the U.S. uses  

approximately 750 pounds of paper 
each year.

• According to the U.S. Postal Service, 
we will receive an average of  
40,060 pieces of mail in our lifetime; 
one-third is junk mail.

• We spend 30 hours each year just 
handling junk mail.

• 100 million trees are used to  
produce junk mail for one year.

What can you do to get relief from 
the mountain of papers in your home?

Paper management tips
• Open all mail over a trash can.  
• Paper falls into one of three  

categories. Take the appropriate  
action: 1) Finished – No action 
needed. File for future reference 
only if absolutely necessary; 
2) Action – You must DO something 
with this paper; 3) Shred/Toss – 
There is no pressing reason to keep 
this paper. Get rid of it.

• Set aside one or two hours during 
the week to pay bills, write letters 
and file papers.

Need more insights on managing 
paper clutter and a list of ways to  
remove your name from mail lists? 
Call Sarah Schnurr at 419.865.4445 
for a helpful resource guide. 

during January 1992. Phase two, 
villa home construction, began a 
year later, and the first residents 
moved into their customized 
ranch-style homes in November 
1993. The third and final phase 
in development, the health care 
center, became fully operational in 
December 1994.

Over the next 23 years Ohio 
Living Swan Creek continued to 
expand, thanks in large part to 
hundreds of charitable donors who 
valued its mission. According to 
Ann, “We added multiple dining 
venues featuring chef-prepared 
meals cooked-to-order, the Kridler-
Meloy Wellness Center with state-
of-the art fitness equipment, as well 
as the Marsh Center and the Reed 
Chapel with a full-time chaplain and 
regular religious services. Amenities 
also expanded to include a walking 
trail, dog run, salon, library, 
technology center and woodshop. 
In addition, our continuum of care 
grew to include assisted living, 
memory care, rehabilitation and 

outpatient therapy.”
In celebration of Ohio Living 

Swan Creek’s anniversary – and 
to honor the “pioneer spirit” 
of those original residents – a 
pioneer-themed open house was 
held in September 2017. Residents, 
staff members and their families, 
prospective residents, current 
board members and key vendors 
were in attendance.

“This special day featured a wide 
variety of attractions including 
demonstrations of different 
pioneer skills, activities for kids 
to enjoy and, most importantly, 
it gave many area seniors and 
their families the opportunity to 
visit our campus, tour the facilities 
and experience our amenities and 
unique atmosphere firsthand,” said 
Sarah Schnurr, regional director of 
sales and marketing.

“Many changes have occurred 
over the years, and many are yet to 
come as we continue to be a leader 
in the ever-changing health care 
environment,” added Ann.
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Everything you need can be 
found under one roof at Ohio 
Living Swan Creek! We are a life 
plan community that believes in 
active aging. Our staff and services 
encourage each resident to continue 
to grow no matter their age or what 
challenge comes their way.

Built on 34 wooded acres, Ohio 
Living Swan Creek offers resort-like 
living in the heart of the city. There 
are walking trails through the 

woods, plenty of places to exercise 
and ride a bicycle, or simply sit 
back and enjoy the pleasures of life. 
There’s also easy access to cultural, 
educational and sporting venues.

In addition to a wide and varied 
calendar of events, there are plenty 
of amenities and conveniences. 
Our campus offers multiple dining 
venues, a chapel, a library, a 
salon, a fitness center, a gift shop, 
transportation and more. 
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We offer a wide 
variety of villa homes 
and apartments.

Featured this 
month is our 
one-bedroom 
apartment.

The monthly fee includes bi-
weekly housekeeping, basic cable, 
25 brunches and 25 evening 
meals, all utilities except telephone 
and much more.

ADDED BONUS!  Anyone accepting 
a one-bedroom apartment by May 1 
can take $200 off the monthly fee  
for one year.  

Someone to clean the gutters? Check.  
Cut the grass? Check.
A community of active and like-minded people that you can call your neighbors? Double Check!

For more information on this 
limited time one-bedroom 
offer or other options, please 
call 419.865.4445 or visit 
ohioliving.org.

Culinary excellence!
The Culinary & Nutritional Services team of Stacy Chesney, director, 

and Sarah Harris, supervisor, enjoys providing high-quality, great tasting, 
restaurant-style meals for the residents of Ohio Living Swan Creek.

“We enjoy cooking restaurant-style; it allows us to offer more options – 
actually up to 14 entrees at a time. Our dinner menus change every two 
weeks, giving our chefs the opportunity to use their creative culinary 
talents,” said Stacy.

“However, the resident favorite is definitely our prime rib dinner, 
which we offer as one of our monthly specials,” added Sarah.

“In addition, we also enjoy being able to host special family events by 
providing home-style meals. Our residents are able to host their family 
members without all of the stress and worry of preparing a large meal. 
So, when we say ‘from our family to yours’ we mean that in the most 
literal sense,” said Stacy.

Service is of utmost importance to the Culinary & Nutritional 
Services team at Ohio Living Swan Creek, and they make sure that your 
dining experience is everything you want, and more!

Experience the luxury and 
excitement of a Parisian vacation 
right here in Toledo! You are 
invited to stay a month or more 
in our Paris-themed apartment 
and learn what life at Ohio Living 
Swan Creek is about. 

In this spacious apartment  
you’ll enjoy:

• One bedroom and one full  
bathroom

• All brunches and evening  
meals included  

• Wellness center membership
• Bi-weekly housekeeping
• Free trips to the beauty salon
• Free transportation for  

scheduled events and outings

Call 419.865.4445 to learn more and 
schedule your stay! 

Escape to Paris
 Trial Stay at Ohio Living Swan Creek



Employer of Choice award
Ohio Living Swan Creek was named a bronze Employer of  

Choice by LeadingAge Ohio, a nonprofit trade association for  
long-term care organizations. The 2017-2018 award recognizes 
providers of aging services who demonstrate leadership in 
employee development and engagement, and meet stringent 
workforce development criteria.

“We’re very proud to be recognized for our employee culture and 
commitment to excellence,” said Ann Roller, executive director 
of Ohio Living Swan Creek. “We believe that respecting our staff 
and ensuring their success is the best way to create a positive 
community for our residents.”

BEAUTY & BARBER SERVICES

Gary Meyer, Barber 
419.865.7602 

Available by appointment only. 
Silver Swan Beauty Shop 

419.865.7947 
Hours vary through the week. 

By appointment only.

BOOKMOBILE

The Lucas County traveling library  
visits Ohio Living Swan Creek monthly. 

Health Care Center: 10 a.m. 
Apartments: 10:30 a.m. 

To request a book, call 419.259.5350

DELIVERY SERVICES
Prescriptions 

Pharmacies that deliver: 
Kroger 419.381.0541 

Pharmacy Counter 419.382.3475 
Rite Aid 419.865.3130

Meal Delivery – Call 419.865.7740 
 to have a meal delivered to your  

apartment, $2 fee
Pizza Delivery – Call 419.865.7740 

Monday thru Saturday 10 a.m. to 6 p.m. 
Sunday & holidays 10 a.m. to 4 p.m. 

30-45 minute delivery time.

DINING 

The Victorian Dining Room 
Call 419.865.4445 Monday thru Saturday

Brunch: 10 a.m. to 1 p.m.
Dinner: 4:30 to 6:30 p.m.

Sunday Buffet: 11:30 a.m. to 2:30 p.m.
Sunday boxed dinner is also available 

by signing up.

Call the Experts / Services Available

GIFT SHOP – ON-SITE

Gifts N More Gift Shop 
Open: Monday, Wednesday thru Friday 

12:30 to 2:30 p.m.

HANDYMAN SERVICES

All Jobs ... Big & Small! 
Call 419.865.7622 – Painting, plumbing, 

drain snaking, remodeling, electrical, 
hanging pictures, garage doors, ceiling 

fans – you name it!

HEARING SERVICES

Kenwood Hearing Center 
Hearing aid checks, repair, battery 

 assistance and cleaning on the 3rd Friday 
of the month at 9 a.m. Independent  

Apartment Building Craft Room. 

HOME HEALTH SERVICES

Ohio Living Home Health & Hospice  
Call 419.865.1499 

Offering as much help as you 
 need by providing home health  

and home care services.

HOSPICE CARE

Ohio Living Home Health & Hospice  
Call 419.865.1499 

Dedicated to providing care for patients 
and families in the place they call home,  

24 hours a day, 7 days a week.

INTERIOR DESIGN

Rose Custom Interiors 
Call 419.265.0369 

Providing senior downsizing, space  
planning, custom window treatment 

design, color consultation, furniture and 
accessory shopping, plus much more!

The Cygnet has been brought to you by your 
friends at Ohio Living Swan Creek.

Executive Director ......................Ann Roller 
Director of Marketing ................. Sarah Schnurr 
Creative Services ........................Dyan Trent

For more information or to schedule a free lunch  
and tour, call Sarah Schnurr at 419.865.4445.
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NOTARY SERVICES

Megan Nolan 
Call 419.865.4445 

Monday thru Friday 9 a.m. to 4:30 p.m.

PODIATRY

Dr. Ryan Kish 
Contact Nancy Seybold 

419.865.4445, x1240  
for appointment.

PET SERVICES

Dog Walking 
For more information call 419.865.4445

SEAMSTRESS

Liz’s Creations 
By appointment only, visiting the 

 last Tuesday of every other month.  
Check the calendar for the exact date.  

SPIRITUAL LIFE SERVICES

Sunday Worship 2:30 p.m. 
Tuesday Communion & Rosary 

3rd Tuesday Catholic Mass 
Wednesday Faith Community Gathering 

Thursday Spiritual Life Committee

TECH SUPPORT

Lindsay Grider 
Call 419.865.4445 

 For help with your computer or printer. 
The Technology Center is open  

24 hours a day in the 
Independent Apartment Lobby.

Check out the new look  
of our social media sites! 

We update our Facebook page and Twitter feed daily to 
bring you the latest trends in active aging and care, offer 
words of encouragement for caregivers, and provide a 
sneak peek of what life at Ohio Living Swan Creek is all 
about. We even have a YouTube channel! Want to join the 
conversation? We’re just a click away. 

https://www.facebook.com/SwanCreekRetirementVillage

https://twitter.com/OhioLivingSC

https://www.youtube.com.user/SwanCreekVillage

The Rehabilitation Center
Call Today! 419.865.4445

Relief

Within

Reach



5916 Cresthaven Lane 
Toledo, Ohio 43614 
ohioliving.org

419.865.4445 

We had the pleasure of sitting down with 
Mary Ann Heinrichs and her son Matt 
Heinrichs in her specially-designed Magnolia 
apartment that has been her home for the last 
14 months. We wanted to capture Mary Ann’s 
journey of coming to live at Ohio Living Swan 
Creek, where her husband spent his final days, 
and hear from her son the value of his parents 
making the move to Ohio Living Swan Creek.

Why did you and your husband decide to 
move to Ohio Living Swan Creek?

“I give credit to the marketing team. They 
continually invited us to parties and events, 
which we attended, and would see so many of 
our friends and were made to feel welcome. 
Matt also liked it, he said ‘they have everything 
you need here.’ I agreed.”

What did you think was important when 
you were looking into a life plan community?

“My husband and I needed a secure place 
where we could continue to be independent. 
Ohio Living Swan Creek provided exactly what 
we were looking for. It is run by caring and 
loving professionals who take care of everything 
that had become burdens for us, such as taking 
care of a house and yard, concerns for physical 
assistance, isolation and emergencies. We no 
longer were dependent on the generosity of our 
family and neighbors.”

What do you like about apartment living?
“Everything. Our apartment feels like 

home with everything I need and without 
responsibilities I do not want. My apartment 

is spacious with an open floor plan and even 
a fireplace. When I look out my window I see 
the adjacent woods with its birds and wildlife. 
When I come through the door, I know that I 
am home.”

Matt added, “It feels like a neighborhood 
community. People know me ... I get asked to join 
in on card games and get invited to parties. My 
family and I can join mom for dinner and we don’t 
feel we are imposing. We dine at the Victorian 
Dining Room and enjoy each other’s company. 
I actually have trouble tracking my mom down 
sometimes; she is at choir practice, off to the 
symphony, happy hour parties or exercise class, 
to name a few. I know my mother has a purpose 
to her day and that is comforting for us all.” 

What has been your biggest challenge? 
“I struggle to express how I feel. However, I 

would like people to know how much I love it 
here. When my husband’s condition required 
that he have extra care, we were able to be 
together as often as we chose because nursing 
staff and the chaplain were there to give us 
support. Yet we had the privacy we needed and 
the comfort of knowing that I was not alone. 
The staff treated all of our family with love and 
respect during a difficult time.”

What is the most positive experience you 
have had while living here?

“There is so much to do here. I sing in the 
choir, joined the Bocce Ball team, enjoy the 
diversity of people here and the conversations 
that brings. I was even able to invite 20 family 

Mary Ann 
Heinrichs
and her son Matt

A one-on-one interview with

members over for the holidays! The culinary 
team reserved a private dining room for my 
family, and prepared our very own buffet 
dinner. What more could I ask for?”

Matt added, “My parents had a lot on 
their plates with owning a home and it had 
become too much for them. With dad’s health 
concerns, my mom could only focus on being a 
caregiver. She now has housekeeping, 24-hour 
maintenance and meals prepared for her that 
are wonderful. These services allow her to 
be able to do the things she truly enjoys with 
peace of mind.”

What do you tell your friends about why 
you chose to live here?

“I tell them we chose to move here to gain 
more independence and security, and to 
continue our lifestyle. I also know my children 
want me here and that I am relieving them of 
stress. It was a gift to us all.”

Matt added, “I would tell my friends, let your 
parents have a new life. If not now, when? Don’t 
hold your parents back. Allow them a great 
retirement life.”

What have you gained by making the 
move to Ohio Living Swan Creek? 

“I’ve made so many new friends. It isn’t 
about the home, it is about the people in it. It’s 
all those little extra things that Ohio Living 
Swan Creek does for me that make living 
here wonderful. My great grandson said the 
other day, ‘I like going to your new home.’ That 
statement melted my heart.”


